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Annex A 
 
TTG TRAVEL AWARDS 2009 Organisation 

AIRLINE AWARDS 
Best Airline - Business Class Cathay Pacific Airways 
Best North American Airline United Airlines 
Best European Airline Lufthansa German Airlines  
Best Middle Eastern Airline Qatar Airways 
Best South Asian Airline Air India 
Best South-East Asian Airline Thai Airways International 
Best North Asian Airline Korean Air 
Best China Airline Air China 
Best Pacific Airline Qantas Airways 
Best Regional Airline SilkAir 
Best Asian Low-Cost Carrier AirAsia 

    

HOTEL CHAINS 
Best Global Hotel Chain Accor 
Best Regional Hotel Chain Shangri-La Hotels & Resorts 
Best Local Hotel Chain Centara Hotels & Resorts 
Best Luxury Hotel Brand The Peninsula Hotels 
Best Mid-range Hotel Brand Best Western International 
Best Budget Hotel Brand Holiday Inn Express 
Best Hotel Representation Company The Leading Hotels of the World 
    

HOTELS - INDIVIDUAL PROPERTY 
Best Luxury Hotel Raffles Hotel Singapore 
Best Mid-range Hotel  Furama Riverfront, Singapore 
Best Budget Hotel Ibis Singapore on Bencoolen 
Best Independent Hotel Royal Plaza on Scotts 
Best Boutique Hotel Hotel LKF by Rhombus  
Best City Hotel - Singapore The Ritz-Carlton Millenia Singapore 
Best City Hotel - Kuala Lumpur Hilton Kuala Lumpur 
Best City Hotel - Jakarta Hotel Mulia Senayan, Jakarta 
Best City Hotel - Manila Dusit Thani Manila  
Best City Hotel - Bangkok Grand Hyatt Erawan Bangkok 
Best City Hotel - Hanoi InterContinental Hanoi Westlake 
Best City Hotel - Delhi The Oberoi, New Delhi 
Best City Hotel - Taipei Sheraton Taipei Hotel 
Best City Hotel - Tokyo Mandarin Oriental Tokyo 
Best City Hotel - Seoul The Shilla Seoul 
Best New City Hotel Harbour Grand Hong Kong 
Best Airport Hotel Regal Airport Hotel 
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Resorts - Individual Property 
Best Beach Resort Amari Palm Reef Resort 
Best New Beach Resort Anantara Resort Phuket 
Best Resort Hotel The Aman at Summer Palace, Beijing 
Best Integrated Resort The Venetian Macao-Resort-Hotel 
    

Serviced Residences 
Best Serviced Residence Operator The Ascott Group 
    

Spas 
Best Spa Operator Banyan Tree Spas  
    

BT-MICE AWARDS 
    
Best Business Hotel Swissotel The Stamford Singapore 
Best Meetings & Conventions Hotel Sutera Harbour Resort, Kota Kinabalu, Sabah 
Best BT-MICE City  Singapore  
Best Convention & Exhibition Centre Suntec Singapore International & Convention Centre 
Best Convention & Exhibition Bureau Thailand Convention & Exhibition Bureau 
    

TRAVEL SERVICES AWARDS 
    
Best Airport  Hong Kong International Airport  
Best GDS  Travelport 
Best Cruise Operator Royal Caribbean Cruises Asia 
Best NTO Japan National Tourism Organisation 
Best Theme Attraction Singapore Night Safari 
    

TRAVEL AGENT AWARDS  
Best Corporate Travel Agency  American Express Business Services 
Best Travel Agency - Australia  Flight Centre Limited 
Best Travel Agency - China China International Travel Service 
Best Travel Agency - Chinese Taipei Lion Travel Services 
Best Travel Agency - Hong Kong Westminster Travel  
Best Travel Agency - India Kuoni India 
Best Travel Agency - Indonesia Pacto Ltd Indonesia 
Best Travel Agency - Indochina Asian Trails 
Best Travel Agency - Japan JTB Corp 
Best Travel Agency - Malaysia  Asian Overland Services Tours & Travel 
Best Travel Agency - Singapore Hong Thai Travel Services 
Best Travel Agency - South Korea Lotte Tour 
Best Travel Agency - Thailand Diethelm Travel 
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Best Travel Agency - The Philippines Blue Horizons 
Best On-line Travel Agent ZUJI 
    

OUTSTANDING ACHIEVEMENT AWARDS 
Travel Personality of the Year Dato’ Anthony Francis Fernandes 
Destination of the Year South Korea  

Travel Entrepreneur of the Year 
Mr Tan Seri Lim Kok Thay, Chairman & CEO, 
Genting Group 

Best Marketing & Development Effort Best Western International 
    

TRAVEL HALL OF FAME 
Travel Hall of Fame Singapore Airlines 
Travel Hall of Fame Singapore Changi Airport  
Travel Hall of Fame Hertz Asia Pacific  
Travel Hall of Fame Royal Cliff Beach Resort 
Travel Hall of Fame Star Cruises 
Travel Hall of Fame Abacus International 

 
 
 


